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OB30P YYEBHOI'O 3AHATUA

Lenb: uenb atoro mogyns — o0yuntb 6a30BbIM HaBbikamM paboTbl C CUCTEMOM

@ o KITCHEN MINDER™ Bcex, KTO pyKOBOAUT CMEHOW.
% MecTo npoBeaeHus: B pectopaHe

PeKomer,yemoe BpemMs: 2v4acaB nepmunoa HW3KOWN noceLlaemocTu

KonuyectBo 06y4yaembIx: Makcumym 4 — 6 YenoBek

MaTelea.ﬂbI AnA pykoBoauTens:

1 KITCHEN MINDER™: noco6uve ansi pyKoBOAWUTENS — HavarnbHbIi
ypoBeHb (AaHHoe nocobue)

1 KITCHEN MINDER™: noco6ue no o6opyaosaHuio (EEG)
PaspaTo4Hble MaTepuanbl (OAUH 3K3eMNNAP AN KaXAoro obyvyaemoro):

U Pa6ouas tetpags KITCHEN MINDER™: HayanbHbIi YPOBEHb

O paHHoM Moco6buun ana pykoBoauTena: Kntod k 3agaHuam paboyei TeTpaam
HaxoamuTCst B KOHUE AaHHOro nocobusi. Bel 6yaeTe 3aunTbiBaTh Matepuan npsmo us
Knto4a K 3agaHusim paboyen TeTpaam, NO3TOMY y Bac U y obyyaembix OyaeT oauH u
TOT € TEeKCT unu Habop Lwaros.

CoBeTbl MHCTPYKTOpa / HacTaBHMUKa:
MoarotoBka:  [NpoBeanTte nogrotoBky 3a 30 gHen n 3a 5-7 gHen.
Bug 3aHATMA — 3aBUCUT OT ayauTopun.

— YcTaHOBKa HOBOW CUCTEMbI (AMs1 HAYUHAOLLNX)
—  OTKpbITYE HOBOW TOProBOM TOYKM (AN HAYMHAOLLMX)
— HoBbi 06y4aemMbIn — ynpaBnsitoLWLmiA / pyKoBOAUTESb
CMeHbI (4115 HaYMHAKLLMX)
— [1OBTOPHbIN MHCTPYKTaX
" Ha 3aHATMAX 418 HaumMHaLWmX 3a4mTeiBanTe Nocobre ang
pykoBoauTens YTobbl BbINOMHWUTL BCE MYHKTHI.
= Bo Bpems NOBTOPHOIoO MHCTPYKTaXa ncnone3ynte Nocobue ans
PYKOBOAUTENS B KAYECTBE OCHOBbLI A1151 U3NOXEHUSA KaXXA0M TeMbl. B
3aBNCUMOCTM OT BaLLEN ayauTOPUN Bbl MOXETE BbIDOPOYHO 3a4nThIBaThb
OTAENbHbIE MMaBbl, KOTOPbLIM Bbl XOTUTE yAeNUTb 60rblUe BHUMaHUS.
= BaxHo, 4ToObl Bbl ONMpannch Ha CBON COBCTBEHHBIN OMbIT, OTBEYas Ha
BOMPOCHI, NPMBOASA NPUMEpPbI UK NoAKpennss nonoxeHus MNMocobusa ans
pyKoBoOAUTENS.
" [log4yepkHyTbIA TEKCT SABMSIETCSI OTBETOM Ha BOMPOC 13 paboyen TeTpagu.
=  Ecnn BMeCTO No3nuumn MapkMpoBaHHOIO CNMCKa Bbl BUAMTE OKOLLKO AN
OTMETKW rarioukon, TpebyeTcsa AeMOHCTpaUMs Unm nocrnenyowmi
KOHTPOIb.
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OB30P YYEBHOIO 3AHATUA
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yeckue
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Bonpoc unu obcyxaeHune: Pykosoautens 6yaeT 3agaBaTth BONPOCkl 06y4aembim

n/vnu Bo3rnaBuT obCyXaeHe AN OLEHKU YPOBHSI MOHUMAaHUSA U NONyYeHUs Uaeil.

YnpaxHeHue vnu 3apgaHue: Obyyaemble NPMMYT y4acTue B UHTEPAKTUBHOM

° ynpaKHEeHUU, BbIMNOSTHAEMOM KOMNNEKTUBHO UMW MHOUBMAYANbHO. OTO ynpaxHeHne
-ﬁl MOXeT cofepxatbcs B paboyen tetpagn, B KITCHEN MINDER™ unu B nporpamme
PC MINDER™.

PaGouasl TeTpaab yyacTHUKa: Y4YacTHuKM ByayT Nonb3oBaThCs CBoei paboyer

TeTpagbo Unn apyruMmm nevyatHbiIMmn MmaTtepuanamMmu. YkasbiBante HOMep CTpaHUUbl A

nooLlpsnTe BegeHMe 3anmcen.

npumeqal-me And KoopaAuHaTopa: CneumanbHbie WHCTPYKUMN Unn cnpaBoYHasa
MHq)OpMaLlMﬂ ana koopanHatopa. BoT 0CHOBHbIE MOMEHTbI.

(™ CkaxuTe, Hanpumep, cneaytowee: [Npeanaraemsie KOMMEHTapUK, KOTOpPbIE

” pykoBOAUTENb MOXET OaTb NO KaXAoMYy pasaerny.

JoxauTecb oTBeTa: BbICJ'IyLIJaVITe OTBETbl Y4aCTHUKOB.

)
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NoaroroBka — nepen y4eOHbIM 3aHATUEM

@ 3a 30 gHewn Jo y4eOHOro 3aHATUSA — TOTOBHOCTL 000pyAOBaHus

v" TMpoBepbTe ohucHbINn kKomnbloTep (BOH) Ha npeameT ucnonb3oBaHUsA

nporpammbl PC MINDER™ B pecTopaHe.

OTa nogroToBka v Y6eputech B ToM, 4yTo OODUCHbIW komnLloTep nmeeT (TpeGyembin)
nveer nocnegoBaTenbHbIW NopT unu USB-nopT, o6ecneynBalowum nepegady
pewatoilee AaHHbIx ¢ BOH k KITCHEN MINDER™,

3Ha4veHune Aanda

yCneLwHoro v OnpegenuTte cnoco6 nepeaayu AaHHbIx B KITCHEN MINDER™.
oby4eHus

0 BbinonHute uHcTpykumm ICC, nsnoxeHHsle B Noco6um no coBMecTMMOCTU

C KacCOBbIM TepMUHaNom, ans 3 BO3MOXHbIX cueHapueB:
. CornacoBaHHasi cucTema KacCoBOro TepMuHana

" HecornacoBaHHas cuctemMa KaccoBOro TepMuHana c

ucnonb3oBaHueMm cpanna-koHBepTepa ICC

. HecornacoBaHHas cuctema KacCoBOro TepMmuHana c

ncnonb3oBaHuem PLS

v’ 3anonHurte NYHKTbI NpeAyCcTaHOBOYHOIO KOHTPOJIbHOIO CNUCKa (3TO y4TeHoO

B LleHe o6opyaoBaHusi) u BepHuTe ero B ICC no 3n1eKTPOHHOM NoyTe unm no

cdakcy.

v" TMposepbTe Hanuuue Mocobus no ycraHoske KITCHEN MINDER™ B kopoGke
c obopynoBaHuem unu OPS Connect — oTAanTe ero MHXeHepy no

TeXHUn4eCKomy OGCny)KVIBaHVIIO.

v' BbinonHuTe guarHocTtuyeckyto nposepky PHU nepepn yctaHoBkoit KITCHEN
MINDER™. Tanmepbl AOMKHbI paboTaTb Hagnexawum obpa3om nepen

YCTaHOBKOM.
o JOuarHocTuyeckas nposepka TAUMEPA ICC
= Ha4yHuTe npoBepKy cBeTOAMOAA Ha NeBoM nepeaHen ctopoHe PHU.

=  Haxmwute Ha kHonKy #1. Ecnu cBeTognoa nepBoHavyarnbHO Obin
CNNOLWHbIM KPACHbIM, ox gomkeH ctatb CMJIOLWHbIM
SENEHbIM.

= CHOBa HaXMMUTe Ha KHOMKY, U CBETOAMOL AOMMKEH CHOBa CTaTh
CMNOLWHbIM KPACHbIM.

*  BbINOMHUTE TE e AeNCTBMSA B OTHOLUEHUU cBeToaAMoAoB 2 — 8
crieBa HanpagBo, CBeTOANOAbI AOJDKHbI pearmpoBaTth TakK Xe, Kak

OonncaHo Bbilue.

" BbinonHute NpoBepKy 3aAHUX KnaBuaTtyp npu nx Hanu4iumnu.

= [loBTOpUTE NpoBepKy Ha Bcex PHU.
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NoaroroBka — nepen y4eOHbIM 3aHATUEM

0 [OuarHocTtuueckas npoBepka Prince Castle:
* HauHuTe NpoBepKy cBeTOAMOAA Ha neBown nepeaHen ctopoHe PHU.

=  BbIGepute meHI0 "Bpems cyTok", KOTOpoe oToOpaXxkaeT NPOAYKTbI

BO Bcex 8 okHax. Bce cBeTtoanoabl AomkHbl 6bITb KPACHbIMU.

*» Haxmute Ha KHonKy # 1, cBeTognop pgomkeH ctatb CMJIOWLHBIM
3ENEHbIM.

= CHoBa HaxXmuTe Ha KHonky # 1, cBeToAMOA AOMKEH CHOBA CTaTb
CMNOLWHBLIM KPACHbIM.

*  BbINOMHUTE T e AeNCTBMUSA B OTHOLUEHUU cBeToaMoAo0B 2 — 8
crieBa HanpaBo, CBeTOANOAbI AOMKHbLI pearmpoBaTh Tak Xe,

KaK onvcaHo Bbllle.
* BbinonHuTe NnpoBepKy 3aAHUX KnaBuaTyp NpyU UX HaNnM4um.
= [loBTOopuTe NpoBepKy Ha Bcex PHU.

v/ 3annaHupyiTe NnpubnuautenbHo 3 Yaca Ans yCTaHOBKU 060pyaoBaHuUs U
nporpammHoro o6ecneyeHuss cuctembl KITCHEN MINDER™ Bo BHepabouee Bpems
Nno NpUYMHE NPOKIaaKu Kabenen, TpebyloLen AeMOHTaXa NIIMTOK NOABECHOIo
noTtonka. 3Ta ycTaHOBKa AOIMKHA COCTOATLCA 3a 7 — 10 AHel Ao y4eOHOro 3aHATHS,
4TOG6bI Y6eANTLCA B HOPManbHOM (hyHKLIMOHMPOBaHUN CUCTEMbI M UMETb 3anac

BpeMeHM Ansi yCTPpaHEeHUs BO3MOXHbIX Npo6nem.

v' [ns BbisBNeHUs npo6nem ucnonb3yinrte Nocobue no o6opyaosanuto KITCHEN
MINDER™ wu/unun o6paTturtechb 3a nomouwbio B ICC no tenecdoHy 877-ICC-8788.

3a 30 gHel g0 y4eGHOro 3aHATUSA — NepcoHana

v Coo6LwuTe nepcoHany noaroToBka pectopaHa o aare yctaHoBku KITCHEN
MINDER™.
v MonpocuTe ynpaensiowero pecropaHa pasfenuTb Y5IeHOB KOMaHAbl Ha

y4eOHble rpynnbl Nog pyKoOBOACTBOM NOMOLLHUKOB YNpaBrisilowWero ans
"npegycrtaHOBOYHOro oby4yeHus". BknounTte BbINoIHEHWe KOMaHA4 UHAUKATOPOB
Tanmepa B [juarpammy npodeccnoHanmama komaHabl. lMonpocure rpynnbl

BbINMONHUTL CrieayloLyee:
o MpocmoTpets DVD KITCHEN MINDER™ pns yneHOB KOMaHAbI.

0 OsHakomuTbes ¢ NMoco6uem no 6bicmpomy oceoeHuro KITCHEN MINDER™ u

BbIMOJIHUTb TECT.

0 MNoynpaxHATLCA B BbINOSIHEHUN KOMaHA, MHAMKaTopoB Tanmepa PHU n
OTMeTUTb pe3ynbTaThl Ha [lnarpamme npodeccroHanuama Ao odby4eHus
pykoBopacTBa.

=  HanomHuTe ynpaBnsioLemMy NpuHecTn auarpammy npodeccmoHanusma

Ha y4yebHoe 3aHATHe.

v MpouuTanTte B PykoBoacTtee no OPS PA3AEN KITCHEN MINDER™,
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NoaroroBka — nepen y4eOHbIM 3aHATUEM

v 3akaxuTe NMocobus no poneBomy o6yyeHuto paborte ¢ KITCHEN MINDER™ u
pa6ouue TeTpagm B komnaHum Mimeo nnu Original Impressions. Npu xxenaHuu atn
maTtepuanbl MOXHO 3arpy3uTb ¢ caita OPS Connect u pacneyatatb

CaMOCTOATESIbHO:

o KowmnnekTt ansa poneBoro o6y4yeHns MUM (BkntovyaeT B ce65 Bce nocobusi
Aansa pykosogutenen, DVD n pabouune TeTpagu y4acTHMKOB). 1o Oyaer
BalLUMM cueHapueM NpoBeAeHUs oGy4eHus B pecTopaHe. Boigenute
[OCTaTOYHO BpeMeHU AN U3y4eHUsl M NPaKTU4ecKoro oCBOeHUs1 Matepuana

nepea temM, Kak npoBoauUTb cob6cTBeHHOe 3aHsATHe.

0 [nsa Kaxporo pectopaHa 3akaxuTte pabouyyro TeTpaab y4acTHMKA HavyaribHOro
YPOBHS Ansi BCeX, KTO pyKkoBOAUT cMmeHaMu. Kaxabii pykoBoauTenb CMeHbI

AOJIXKeH UMeTb COGCTBeHHle paﬁotlylo TeTpaab.

0 [AnA kaxporo pecTopaHa 3akaxuTe AOMONIHUTENbHYIO paGouyto TeTpaab,
KypcC 06Gyu4eHusi cpeaHero ypoBHsl, TONIbKO ANA CTapLlero nomMoLlyHuKa
ynpaBensiowero v ynpaeBnsiowero pectopaHa. Kaxabii us HUX gomkeH UMeTb

co6CcTBEHHYO pabouyto TeTpaab.

v 3annaHupyunTe 2 yaca Ana npoBeAeHUA y4eOHOro 3aHATUA HavYanbLHOro

YPOBHA B pecTopaHe A5nA BCeX YyieHOB ynpaBnquecxoﬁ KOMaHAbl.

v 3annaHupynTe eule 4 yaca B Apyrov AeHb (peKoMeHAauus) Ans nposBeneHust
y4e6HOro 3aHsITUsi CpeAHEro ypoBHsi B pecTopaHe TONbKO AMsi CTapluero NoMoLHMKa

ynpasndouwiero u ynpaensrlLlero pectopaHa.
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NoaroroBka — nepen y4eOHbIM 3aHATUEM

OeHb y4eOHOro 3aHATUA — Balw cepTuduumMpoBaHHbIi npenoaasaTtenb pecTopaHHoro gena

ABNAeTCA BallM napTHEpPOM B obrnactu OGYHGHMH.

Modzomoebme 3an Osist 06y4YyeHuUs1 pykoeodcmea "e knacce”:

— MNpnbyabTe Ha MECTO He MeHee YeM 3a 2 Yaca [0 y4ebHOro 3aHsATus.
— BbibepuTe ny4yliee MecTo Ans NpoBeaeHUst y4eGHOro 3aHATUS B 3ane.
— ObecneybTe Hanu4yme paboyer TeTpaam y Kaxgoro y4acTHuKa.

— MNoaroToBbTe KOMaHAY PECTopaHa K 3annaHMpoBaHHo paboTe.

Modzomoebme oghuc Osist 06yyeHusi pabome ¢ npozpammamu PC MINDER™ u QES™:
— QES™ "Nnarpammy oueHok" 1 "Ounarpammy owmnbok", pacnevaTaHHble B ApYromMm pectopaHe, unm
nx obpasel, MOXHO 3arpy3uTb ¢ carita OPS Connect (B cnyyae ycTaHOBKWM HOBOW CUCTEMbI UM
OTKPbITUSI HOBOW TOPrOBOW TOYKM)
lMpumeyvaHue: JuazpaMMbl HEBO3MOXXHO pacrieyamams 8 Mecme ycmaHO8KU U3-3a
omcymcmeusi cmamucmuku.
— Nocobue no o6opynosaHunio KITCHEN MINDER™

lMpoaHanu3upyilime o6s13aHHOCMU 10 8 HEOPEHUIO C cepmMupuyUPO8aHHbLIM
npenodaeamesiem pecmopaHHozo dena (CRT):

— MNMomecTute NoaWmMBKy ¢ y4eOHbIMM MaTepmnanamMm B KYXOHHOW 30He

—Mocobus no 6sicmpomy oceoeHuto PHU n KITCHEN MINDER™

— NoaroToBbTe KyxoHHOE obopyaoBaHve Anst NpoBeaeHus y4ebHoro 3aHATUA

lposepbme:

— YucToTy u 3awmTy Bcex kabenen/noptos/nposogos KITCHEN MINDER™

— CTukepbl ¢ 0603Ha4eHnsMm nHankatopoe PHU Hag BoikntovyaTensamm Bcex PHU

— Monoctn PHU mapkupoBaHbl cornacHo anarpamme PC MINDER™, a ansa Bpemenu cytok 1,2 1 3
onpeaeneHbl NpoayKThbl

— MNporHo3 Ha Bknagke "lMpogaxu 3a nonyaca" PC MINDER™ — cnegyeT ncnonb3oBatb TOT e AeHb
Ha NpoLLon Hefene, a NPOAAaXW AOIMKHbI COOTBETCTBOBATbL AaHHbIM KOMaHAHOIO MyHKTa

ynpasnsioLero

lMpoaHanu3supytime o6s13aHHOCMU 0 NPogedeHUto 06yYeHUs1 ¢ cepmubuyupPo8aHHbIM
npenodaeamesniem pecmopaHHo20 dena (CRT):

— MNpumuTte yyactune B "knaccHom" MHCTpyKTaxe no nogaepxke MUM, nposogumom B 3ane

— lMomoruTte ynpasnsowmm 3anofnHUTb CTpaHuuy 14 pabover TeTpagm Kypca obyyeHns HavanbHoro
ypoBHS — "lNpoaeMoHCTpUpyiTe Bawy HaBbIkn"

— Y6eauTechb B TOM, 4YTO ynpasnstowme cmoryt obyuntb komaHay pabote ¢ KITCHEN MINDER™ Ha
criegyloLle Heaene

— Hayuute, kak npoBecTu obyyeHne BblAENEHHOW KOMaHabl Ha crieaytoLer Hegene




KITCHEN MINDER™ - nauanvHuwili yposeHs IIOCOBME VI PYKOBOJUTEIA

BBEOEHWE (npu6nusumernsHo 5 muHym)

MpuBeTCcTBME YY4aCTHUKOB: BaxkHO HauyaTb y4ye6GHOe 3aHsATUE HA ONTUMUCTUYHOMN,
Xu3HepagocTHoM HoTe. CooblmTe yyacTHUKaM, YTo paboyas TeTpaab NpeAHa3HavyeHa ons

3aMeToOK, a no3gHee MOXeT UCNoJIb30BaTbCA B Ka4YeCcTBe JINYHOro cnpaBo4yHOro nocoo6ms.

P> CkaxuTe, Hanpumep, cneaytollee:
* e  Bbl XOTUTE NOBLICUTL CBOK NPON3BOANTENBHOCTL? Bbl XOTUTE CBECTWM K MMHUMYMY OTXOZAbI

n noeblcntb CKOPOCTb OBCITYXXVBAHWA? Bbl xoTUTE YyBMAETH, HACKOMBLKO XOPOLLIO
Bbl CrIpaBrisieTech ¢ paboTon B TeyeHne AHA? Bbl xoTUTE HEMHOro obnerynTs cebe
paboty?

e lITaK, MIMEHHO B 3TOM U 3aKIO4aEeTCs Halla CErofHsILLHASA 3agada — MOHATb, Kak 4OOUTbCS
BCEro 970ro, 1 04HOBPEMEHHO 00Yy4MTb YrleHOB Baluew komaHgp!! Bbl rotoBbI?

e [1ns Hayana mbl HeMHOro nopaboTaem 34ech, B 3are, HO

e Gonblas YyacTb 3aHATUSA OyaeT MMeTb MPaKTUYECKyH0 HanpaBneHHOCTb U NPOMAET B odmce
M Ha KyXHe.

MosecTka e CeroagHswHas NMOBECTKA OHA Takosa:

CEerofHsILUHEro AaHs
® Ponb 4neHoB KomaHabl B ncnonb3osaHun cuctembl KITCHEN MINDER™
Mpumevanue:
Kaxpomy nyHkTy ®  Pornb AeXYPHOro yNpasrisiiolero B yCrneLHoM (yHKUMOoHUpoBaHuu cuctemsl KITCHEN
NMOBECTKW AHS
COOTBETCTBYET MINDER™
3aTeMHeHHasi
nonoca, ¢ e (O630p cuctembl KITCHEN MINDER™ (KOMMOHEHTBI 1 (OyHKLNW)
KOTOpOW

HauYMHaeTcs aTa

e [Iporpamma PC MINDER™ — 06593aHHOCTM MO BbIMNOSTHEHUIO ONEpaLMin OTKPbITUSA
Tema B JaHHOM

Mocobuu.
e OkpaH KITCHEN MINDER™ "CraTyc npogykta" — oCHOBHasi nHdopmaums
e KonTponb 3a coptom QES™ (ykasatens MAKIN’ THE GRADE™)
e [lpakTnyeckoe 3aHATHE
e  Orkpovite cTpaHuuy 2 paboyewn TeTpagm — "lMovemMy cnegyeT UCNonb30BaTh CUCTEMY
Pabouas TeTpasp KITCHEN MINDER™"?
CtpaHuua 2
lMouemy cnedyem
ucrnosb308ama
CUCTEMY Cnpocwure:
KITCHEN
MINDER

e WTak, noyemy Ham cneayet ucnons3osatb cuctemy KITCHEN MINDER™? Kak Mbl

paHbLUe y3HaBanu 0 HanuymMu NpoGIiemM ¢ Ka4eCTBOM MPOAYKTOB B HALLMX pecTopaHax?
Hoxauteck oTBeTa:

GUEST TRACM (npu Hanu4uu), xanobb! knueHmos, OER
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Cnpocure:

He nydywe 6b1 661110, ecnu 661 Mbl MO BbISIBNATL NPOGNEMbI 40 TOrO, Kak Halm
noceTUTENu OTBeAaloT HEKAYeCTBEHHbIE NPOAYKTLI?

CKaxuTe, Hanpumep, cneayollee:

Cuncrema KITCHEN MINDER™ pgaeT Ham TOYHYIO MH(pOPMALIMIO O TOM, Kakne npogyKThbl
cnepyeT NPUroToBUTL Ha CrneayoLLme nonyaca (1o noxoxe Ha rpacumk npom3soacTea,

VICI'IOJ'Ib3yeMbIl7I BaMu B HacTosdllee BpeMﬂ). Bonblle He HY)XHO ragaTb, Kakon 06bem

npurotoBuTb. Camoe 6orbLUoe OTNMYME 3aKYaeTCsi B TOM, YTO MO Mepe TOro Kak Mbl
pacxogyem npoaykt, cucteMa KITCHEN MINDER™ coobLiaeT Ham, Y4TO HY>XHO
BOCNOMHUTL. ECnn Mbl HE MCNonb3yemM NPoAYKT OO NUCTEYEHMUS CPOKa XpaHEeHWs,
nHamkaTop Tanmepa PHU 3aroputcsa KpacHbIM CBETOM, Kak OH AenaeT 3To cenyac,

n KITCHEN MINDER™ HanoMHUT HaM, 4TO HE06XOAMMO BOCMONMHUTL NPOAYKT,

NPUroTOBMB HOBLIN, UK BbI6DOCVITb ero.

Cuctemy KITCHEN MINDER™ moHO paccMaTpvBaTh Kak aBTOMaT, KOOPANHUPYHOLLINIA

NPOV3BOACTBEHHbIN Npouecc. BmecTo yenoseka, roBopsLlero Ham, Kakoe Kofin4ecTBo

npogykTa npurotosBuTb, Tenepb 310 Aenaet KITCHEN MINDER".

Cuctema KITCHEN MINDER™ ¢hyHKLMOHMPYET KaK OFPOMHbIV KaNbKyNATOP UM MOS3T,

CNoCcobHbIN 06nerynTb Bam X13Hb — BaluyM CMeHbl 6yayT npoxoants bonee rnagko u,

HagerCb, Ball pecTtopaH CMOXeT NOoBbICUTb CBOKO I'IpVI6bIJ'IbHOCTb.

OueHouHbI koMnoHeHT cuctembl KITCHEN MINDER™ — QUALITY EVALUATION

SYSTEM™ — nomoraeTt Ham YBUOETb, KTO U3 YNIEHOB KOMaHAbl HE BbIMNONHAET

Hagnexalime npoueaypbl. 9TO CPEACTBO TaKKEe NOMOraeT Ham NoBbICUTb

pe3ynbTaTnBHOCTL paboTbl. OHO npoBOANT aHann3 paGOTbI 3a AeHb 1 gaeT HaM Oana

paccMOTpeHVs AaHHble 3a 45 AHel, YTOObl Mbl MOFTIM CNNAHUPOBATh, KaK ynyyLunTb
paboty. CucTema OLEHKU TaKKe CNOCOOCTBYET BbISIBIIEHWIO BO3MOXHOCTEN MO
NOBbILLEHWIO Ka4yecTBa Ha KyxHe. Takum obpasomM, Mbl MOXeM 13bpaTb ynpexaaroLumi
NoAxo4 U NPUHUMATL Mepbl MO UCMPABMEHNIO CUTYaLuK [0 TOro, Kak HaM NOCOBETYIOT 3TO

caenatb noceTuTenu.

YKasaHHble YeTbIpe NPUYNHbI cpasy 6p0C3POTCF| B rnasa. EcTb elye aAse npuymHbl,

npmuBeaeHHbIe Ha CTpaHule 2:
[0} Momoraer COKpaTUTb OTXOAbl NPV NOMOLLM NCMNONIb30BAHNA BPEMEHN CYTOK
(0] [No3Bonsiet KOpPpeKTUpoBaTb NpoaaXun U aCCOPTUMEHT NPOAYKTOB

OTW NPUYUHBI CTaHYT OYEBUAHBI, KaK TONbKO Bbl HAy4YMTECh NPaBUIIbHO UCNOMbL30BaTh
cuctemy KITCHEN MINDER™.

B Xoae cerogHALWHero 3aHATuA snuinTe Bawly CO6CTBeHHyI'0 npuynHy onqa

ucnonb3oBaHusa cuctembl KITCHEN MINDER™ B nycTble kBagpaThl.

Kak Bbl goragbiBaeTech, Balla KOMaH4a MOXET cbirpaTb OrpOMHYHK posb B yCnewHoM

dyHkumoHnpoBaHum cuctembl KITCHEN MINDER™. [laBanTe pacCMOTPUM MX PYHKLIMK.
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POIJIb YJIEHA KOMAHAbI — knto4 k ycnewHown pa6ote ¢ KITCHEN MINDER™

BaxHocTb 06yyeHusi U hyHKUMW YNI€eHOB KOMaHAbI

CkaxuTe, Hanpumep, cregytoluee: A xoten Obl Ha4YaTh € KpaTkoro o63opa npowenyp
Tanmepa PHU, nockonbky obyyeHne Ballen komanabl ocHoBaM paboTel ¢ PHU urpaet

KIHOYEBYIO POrib B ycnewHom ucnonb3oBaHum cuctembl KITCHEN MINDER™.

MpoBepbTe cneaytouee:

[0 Y6epurtecb B TOM, YTO BCE Y4aCTHUKU U YreHbl UX KOMaHAbI
npocmoTpenu KITCHEN MINDER™ CD/DVD.

O nMNpoeepbTe Ouarpammy npodeccroHanuaMa KoMaHabl Kaxaoro
ynpasnsowero, 4to6bl y6eanTbLCA B TOM, YTO OBy4YeHUue YneHoB
@ KOMaHAbl pacno3HaBaHuio curHanos Tanmepa PHU cocTosnocs.

0 Bocnonb3yntecb NMocob6uem no npoeepke oceoeHust KITCHEN

MINDER™, copgepxawmmMcsa B KOHLle pabo4en TeTpagu.
MpoBepbTe OoTBETLI U [O6GeNTeCb NOHUMaHUSA, Nepea TeM Kak

ABUraTtbcCs ganblLue.

CKaXuTe, Hanpumep, criegylollee:

[ e  BbinonHeHue curHanos Tanmepa PHU nmeeT npnoputeTHoe 3HavyeHne angd

L. ] Hagnexawero dyHkunoHnpoBanus cuctembl KITCHEN MINDER™,

e Cucrema KITCHEN MINDER™ Hanpsimyto coeguHeHa ¢ Taimepamu PHU.

e Cucrema KITCHEN MINDER™ oTcnexuBaeT paboTy YneHoB KOMaHAbl C
Tanmepamu 1 oTobpakaeT OLLEHKY Ha KyxHe Ha yka3zaTene MAKIN' THE
GRADE™, koTopbIli aHanornyeH AUCNIero Hallero TaiMepa B aBTokade.

. BoT no4emy Mbl NONPOCUIIM Bac 03HAaKOMUTBLCA C NOPSAKOM BbINOSTHEHUS

(Y curHanos Tavmepa PHU nepep cerogHAwHMM 3aHaTuemM. ViHamkaTopsl Tavimepa

» coobuwatoT KITCHEN MINDER™, 4To crielyeT NpuroToBuTb, a YTO BbIBPOCHTS.

Mpn ONOPOXXHEHMU N3HA PAaBOTHMK AOIMKEH HE3AaMEANUTENbHO HaXaTb Ha KHOMKY
M BbITAWMTb M3H.

e  Ecnu TpebyeTcs Gonblue NpoaykToB, NPOAYKT U KONTMYECTBO, KOTOPOE HYXXHO
npurotoBuTb, oTobpaxatoTca Ha akpaHe KITCHEN MINDER™. YneHbl koMaHabl
OOIMKHbI crieanTb 3a MHCTpyKumamu Ha akpaHe KITCHEN MINDER™ u rotoButb

nmbo Bbl6paCbIBaTb npoayKTbl B COOTBETCTBUN C MHCTPYKUMNAMMWN.
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Cnpocure:

©

. WTakK, Kak Bbl JymaeTe, CyLeCcTBYIOT NN OTANYMSA B pa60Te YNEHOB KOMaHab!?

/0\/ Hoxputecb oTBeTa:

\q) He MHo20, o4eHb mMaro, ece mo xe camoe

CkaxuTte, Han pumMep, cneayoulee:

L4 BepHo. Ux d)yHKLI,VIVI HE CJIMLLUKOM OTNMNHYakTCA OT TOro, YTO OHU yXe AenatoT.

EavHcTBEHHOE OTNNYME 3aKnioyYaeTcs B TOM, YTO OHW AOSMKHbI CNeavTb 3a
akpaHom KITCHEN MINDER™ u BbINOAHATbL MHCTPYKLUW B OTHOLLEHWMW TOrO,
Kakoe Konn4yecTBo criegyeT NPUroToBUTb, BMECTO MCMONb30BaHWs rpadmkos

NPOV3BOACTBEHHOIO MPOLIECCca CUCTEMbI YPOBHS! MPOAYKTOB.
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POJ1Ib YMNPABJAIOLWEIO — B ycnewHom BHegpeHun KITCHEN MINDER™

(mpubnusumersisHO 5 MUHym)

Ponb ynpaBnsiouiero

CkaxuTe, Hanpumep, crnegyowlee:

» e [lo cnx nop Mbl FOBOPMIN O YneHax Ballen komaHapbl. A Tenepb gaBanTe

o6cyanm BALLY ponb.

e Bawa ponb: JOBEPATbL cucteme. Bawa ponb 3akntodaeTcsa B TOM, YTOObI
poBepsaTb cucteme KITCHEN MINDER™ 1 ob6ecneunTb BbINONHEHNE
YrieHamMmM KOMaHAbl MHCTPYKLUMIA O NPUrOTOBIEHUN N 0TOpakoBke. BHavane
3TO MOXET HEMHOIO NnyraTb — Beb CUCTEMA MOXET npeasaraTb roToBUTb
ey, Aaxe HECMOTPS Ha Manoe KONMYecTBO UMM OTCYTCTBME NOCETUTENEN B
pecTopaHe B AaHHbI MOMeHT. Kak pykoBoguTenb Bbl JOSMKHbI yOeauTb nxX B
ToM, yto cuctema KITCHEN MINDER™ nporHo3upyeT KOnM4ecTBO NpoayKTa,
KoTopoe OyAeT NpofaHo B criegylolme nomyaca, 1 4To e cnegyet
[OBEpPSITD.

e Ob6ecneunTb NOHMMaHKe Toro, kak pabotaet cuctema KITCHEN MINDER™,
W JoBEepMe K HEM CO CTOPOHbI Ballen KoMaHabl — 3TO KoM K yenexy. [ns

aToro u Bbl gomkHbI OBEPATL EN.

Cnpocure:

o Kak, no-Bawemy, cuctema KITCHEN MINDER™ onpegenser, kakoe

KOJMnM4eCcTBO €4bl HYXHO I'IpVIFOTOBVITb?

HdoxauTtecb oTBeTa:
\()‘3’/ AHanoau4Ho co3daHuro duazpamm PLS, cmamucmuka 3a rpouwisibie nepuoodsbi,
cucmema Kaccoeoz20 mepmMuHara, npodaxu npowsiot Hedesu u rp.




KITCHEN MINDER™ - nauanvnuiii yposens IIOCOBME JIJI1 PYKOBOIMUTE/IA

" CKkaxuTe, HanpuMep, crnegyowlee:

e VmeHHo Tak. B Hee Obinu npegsapuTenbHO 3arpy>KeHbl MPOrHO3bl Mpogax u
accopTMMeHTa NpoayKTOB Ha Tekywun aeHb. Cuctema KITCHEN MINDER™
3HaeT, YTO JOMKHO NPOU3oNTK B BrivkanLimne nonyaca, u gaeT BaM BpeMs
AN Toro, 4Tobbl NPUrOTOBUTL COOTBETCTBYIOLLIEE KONTMYECTBO NMPOLYKTOB U
aepxatb npoaykTel Harotose B PHU oo nosiBneHnst nocetutenen. 3to
MO3BOSIUT KOMaHAe TpaTUTb BPEMSI HA KOMMIIEKTOBAHNE CIHABUYEN NpU
NnosiBMEeHUN NoceTUTENen, a He Ha NPUroTOBIEHNE NPOAYKTOB C
nocreayLmMM KOMMMEKTOBaHUEM CIHABUYEN, YTO 3aMeanseT
NPOVN3BOACTBEHHbIV MpoLecc.

e [lomeueHne npogykros B PHU o nosiBneHnsa nocetutenen MOXeT NoBbICUTb
CKOPOCTb OBCITY>KNBAHWA (He HyXHO *aaTb NPUroTOBIEHUS
NPOAYKTOB) N CNOCOBCTBYET KOHTPOSIIO 3a OTXO04AaMM NPW Haanexatiem
BbINOSTHEHUN UHCTPYKLUA CUCTEMbI. 3a4acTyio YreHbl KOMaHabl BUOAT, YTO B
pecTopaHe mMarno noceTuTenemn, U He roTOBAT NPOAYKTLI, Kak NpeanncaHo
cuctemon KITCHEN MINDER™. Kak pykoBoguTenb Bbl HE JOMKHbI
gonyckaTb Nogo0Horo. [loBepanTe cuctemMe, 1 YneHbl Ballen KoMaHabl
nocneayoT Bawemy npumepy. Bol Beab JoBepsieTe KanbKynsitopam, BEpPHO?
970 "knmoy" k yenewwHow pabote KITCHEN MINDER™,

e [lomMHuTe Npo "TeHb pykoBoautensa"? Bbl umeeTe GonblLoe BNNAHME Ha BaLly
komaHgy. Bbl aBnsieTeck obpasuom Ans nogpaxaHus. Tak Oyabte xe

XxopoLumm obpasuom!




KITCHEN MINDER™ - nauanvnuiii yposens IIOCOBME JIJI1 PYKOBOIMUTE/IA

0630p KOMMOHEHTOB U ®YHKLIMA CUCTEMBbI KITCHEN MINDER™

(mpubnuaumernibHo 5 MuHym)
®PyHkumnm cuctembl KITCHEN MINDER™

CkaxuTe, Hanpumep, cnegytowee: Tenepb, kKoraa Mbl PaCCMOTPENUN YENOBEYECKUI

dakTop, AaBanTe nepenaemM K yHKUnaM camoro obopyaoBanua. [ing Toro 4toosl

(= BCNOMHUTE hyHKLMM cuctembl KITCHEN MINDER", OTKpoWTE cTpaHuuy 3 Ballen

pa6oqe|7| TeTpagu. [asante onpeaennm, ABNAKOTCA NN NpuBeAeHHbIE BblCKa3biBaHUA

BEepPHbIMU UITN HEBEPHbLIMW:

Cuctema KITCHEN MINDER™ thyHKLIMOHMPYET KaK 9MeKTPoOHHasi cMcTemMa onpeaeneHms

YPOBHS! MPOAYKTOB W 3aMeHs1eT cobol rpadmkm Npon3BOACTBEHHbIX paboT Ans Bcex
NpoayKToB, Haxoasumxca B PHU.
CtpaHnua 3
QyHKYUU Cnpocute: 370 Tak unu HeT? O6GBeAUTe Ball OTBET Ha CTpaHuLe 3.
cucmemsbi
KITCHEN
MINDER HoxpanTteck oTBeTa:
Ha, amo mak — 6onbwe He HyXHO pa3bupambCs 8 CIIOXHOM 2paghuke, CoCmas/ieHHOM Ha
bymaze. Ternepb 8Cto UHGOPMaUUK MOXHO MOyHUMb, MPOCMO 832/15IHY8 Ha 9KPaH.
CkaxuTe, Hanpumep, creayouiee:
P Cuncrema KITCHEN MINDER™ BbINOMHSAET YeTblpe OCHOBHbIE (DYHKLUMW. A HA30BY KX,
[ ] a Bbl 3anuLUMTE Ha CTpaHuue 3.

Cucrtema KITCHEN MINDER™:

e Bo-nepBbiX, aeT ykasaHus KOMaHae, Koraa rotToBuTb 1 koraa BblbpachkiBaTb

NPOAOYKThI.

e Bo-BTOpbIX, NO3BONSAET YNPaBAsOLLIEMY TOYHO KOPPEKTUPOBATL NPOrHO3bl N0

npoaaxam v no npoAaykKTtam B pexumve peasribHoro BpemMeHu.

0 BnepBble HalKW ynpaBnstoLMe NOMyYMIn BO3MOXKHOCTb Mpu
HeoBXoAMMOCTN KOPPEKTUPOBATb NPOrHO3bl NMPOAaX U
accopTUMeHTa NPOAYKTOB Ha NPOTSHKEHUN OHA HA OCHOBe
TeHOEHUWI NPOoAax aTOro AHN.

e B-TpeTbux, UamMepsieT 1 paHXUpyeT BbINOSTHEHWE KOMaHAOW Npoueayp

NPUroTOBNEHUSA/XPAHEHMS/OTOPAKOBKN.

o B pononHeHue Kk oueHKe BbINONHEHUs npoLieayp
NPUroTOBMEHNSA/XpaHEeHNS/OTOPAKOBKM NPOAYKTOB B pexume
peanbHOro BpeMeHu cUcTema Takke coxpaHseT 3Ty MHdopMaLuio

ONSA JanbHelLero Ucrnonb3oBaHus.
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630p KOMNOHEHTOB U ®YHKLIMA CUCTEMbI KITCHEN MINDER™

(npubnusumersnbHO 5 MUHym)

CtpaHuua 3

nasHasi mbiciib

CtpaHuua 4

YnpaxHeHue o
KOMIMOHEeHmam
cucmembl

CtpaHuua 4

KomaHOa
rioHUMaem
cuaHaribl
madtmepa PHU

e | HakoHel, oHa obecneymBaeT NoAPOOHYI0 MHDOPMALINID, CNOCOOCTBYIOLLYIO

YITYYLIEHUIO pe3ynbTaToB paboThl.
0 Cwucrema QUALITY EVALUATION SYSTEM™ obecneyuBaeT

noapoOHy CTaTUCTUKY HA OCPMCHOM KOMMbIOTEPE ANs aHanmaa

pe3ynbTatTMBHOCTU Hawlen pa6OTbI .

MocmoTpum Ha cTpaHuuy 3 pabouein TeTpaau. Nonpocute Koro-HMGyaAbL NpoyYnTaTh,

Kakue 4yeTbipe beHKLWIM OHMU 3anucanmn.
[MaBHas MbICnb, KOTOPYHO crieayeT 3arnoMHUTb, KaK YKa3aHO Ha CTpaHuue 3:

BaxHo, 4tobbl Bbl goBepsanu cucteme KITCHEN MINDER™ Tak e, Kak Bbl JOBepsieTe

KanbKynaTopy. [0TOBbTE TO KONMYECTBO NPOAYKTa, KOTOPOEe OH NoKasbIBaeT, 1 Balla

KOMaHAa nocneayet sBallemy npumepy.

KomnoHeHTbl cuctemsl KITCHEN MINDER™

CkaxuTe, Hanpumep, crnegyoLlee:

= Wrtak, gaBante paccMoTpum Bce KOMNoHeHTbl cucteMbl KITCHEN MINDER™ 1 nx
dyHKLMK. [pKn n3yyeHnmn 3To pasgena Mol npoBeaem 60MbLIYO YacTb BpEMEHN B
oduce 1 Ha KyxHe. Cerlvac Mbl y3HaeM, Kak NPUBOANTb B AENCTBUE CUCTEMY
KITCHEN MINDER™ 1 BbINnonHATbL onepauumn oTkpbITUst B nporpamme PC
MINDER™,

e [locmoTpum Ha cTpaHuuy 4 Bawlen paboyen TeTpagn. 3geck Bbl BUOUTE
rpacpmyeckoe n3obpaxxeHne Kaxaoro 3 KOMMNOHEHTOB CUCTEMbI, @ TaKke Tamepa
PHU.

3apaHue:

o [laBaiTe BCMOMHUM KaXAbI U3 NepevmncrieHHbIX HUXKe Heo6xoanuMbIX
KOMMNOHEHTOB Ha cTpaHuue 4, N0 oyepeaun 3a4nMThbiBasi onMcaHme Kaxaoro

KOMMNOHeHTa HenocpeaACTBEHHO U3 paﬁoqeﬁ TeTpagu.

[ YI'Ipa)KHeHMe Ha CTpaHuue 4 Tpe6yeT OT Hac NpoBeCcTU JIMHUMU,

CoegUHsAILNe KaXabl N3 KOMNOHEHTOB C COOTBETCTBYHOLIUM OKHOM BHM3Y,
cogepxawum HasBaHue U onnucaHue 3Toro KOMNoOHeHTa. onsa HEeKOTOpPbLIX 3TO
3agaHue MoXeT NoKa3aTbCA O4YeHb NPOCTbIM, HO BCe Xe AaBanTe y6en.umc;|

B TOM, YTO Mbl 3Haem npaBuiibHOe HadBaHUe KaXxXgoro KOMnoHeHTa.
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0630p KOMNOHEHTOB U ®YHKLIUA CUCTEMbI KITCHEN MINDER™
(npubnusumersnbHO 5 MUHym)

o [aBaiTe gagum oTBeT Ha BONPOC, coAepKalLMNCA B HUXKHeN YacTu

hﬁ CcTpaHuubl 4 Bawien paboyen TeTpagu. Bonpoc takoB: "lovyeMy Tak BaXHo,

YTOObI YIEHbI KOMaHAbI NOHAIN U HAYYUNTUCb NPaBUJIbLHO UCNOJIL30BaTh

mHaukaTopbl Tanmepa PHU nepen ncnonssosaHuem cucrtemsi KITCHEN

MINDER™"? Kakoe OoTHOLIeHME uMmeeT TanmMep K (PyHKLLMOHMPOBAHUIO
cuctembl KITCHEN MINDER™?

OtBeT: Tanmep coob6waerca ¢ KITCHEN MINDER™. BoT no4yemMy Mbl NONpPOCUNu Bac

npu NOAroToBKe K 3TOMY 3aHATUIO OCBOUTb CUrHasnbl TaiMepa BMecTe C YlieHaMu
Bawewn KoMaHAabl.

Mepexopn ot komnoHeHTOB KITCHEN MINDER™ k 06513aHHOCTAIM ynpaBnsiioLwero no

BbIMOJIHEHUIO onepauui oTKpbITUSA. Ecnu 3aHATMe npoBOAUTCA B CBSA3U C
YyCTaHOBKOW HOBOW CUCTEMbI, OTKPbITUEM HOBOW TOProBOM TOYKM U NOSIBNIEHUEM
HOBbIX 06y4YaeMbIx, nonpocute yyactHukoB nogonti kK KITCHEN MINDER™ u Hantu
OCHOBHble KOMMOHEHTbI, YKa3aHHble B paboyen TeTpagu. Ecnu 3Tto noBTOpHbLIN
MHCTPYKTaX, Npurrnacurte y4acTHUKoB B ocmc ans oby4vyeHus paborte c PC
MINDER ™,
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PC MINDER™ — O6513aHHOCTM ynpaBnAoLero No BbINOJIHEHUIO onepauun OTKPbITUA

(npubnuzumersnbHO 25 MuHym)

CtpaHuua 5

Ob6s13aHHOCMU
rno
8bIMOSTHEHUO
onepayuti
OmKpbIMust

CtpaHuua 5
CwmeHa
8pemMeHuU
Cymok

OTkponTe cTpaHuuy 5 paboyen TeTpaam, YToObl AenaTb 3amMeTKu.

B Hauane aToro pasgena, nocesieHHoro nporpamme PC MINDER™, mbl oTBETUM

Ha psg BaXkHbIX BOMPOCOB, COAEPXKALLMXCH B pabo4yer TeTpaau, a UMEHHO:

. Moyemy onepaunmn OTKPLITUS Tak BaXKHbI?

« Koraa cneayeTt BbINONHATL onepaumm oTKpbITUa?

. Yto genatb, ecnuv onepaumm OTKPbITUS He Bbin BbINOMHEHbI A0 OTKPbLITUS

pectopaHa?

CkaxuTte, Hanpumep, crieayioLuee:

lMpokOMMeHTUpyeM nepBbIA BONPOC:

» MeHegxepy, OTKpbIBalOLLEMY pecTopaH, abcontoTHO HE0BX0OUMO YETKO
BbIMOSTHUTL onepauun oTkpbITUS. [ns Toro 4tobbl cuctema KITCHEN

MINDER™ morna npegckasbiBaTb TOYHbIE JaHHbIE, KaXablW AeHb

Heo6x0aMMO TulaTeNbHO BbIGMpaTh NoaxoasALIMI NPorHo3. Ecnu onepaumm

He BbIMOSTHATCA Haanexalwmm odpa3om, HETOYHOE NPOrHo3npoBaHue
npuBeadeT K TOMy, YTO efa He ByfeT rotoBa BoBpems, unu byaet
NMPUrOTOBIIEHO CITULLKOM MHOTO eAbl.

=  BcnomHute, cuctema KITCHEN MINDER™ — 370 npocTo komnbtoTep. Bam
Korga-nmbo gosoaunock crbiwartk dpasy: "l[Nnoxme gaHHble Ha BXoae =
nnoxue gaHHble Ha Bbixoge"? 1o cnpaBeanuso v ans cuctemol KITCHEN
MINDER™. Cuctema KITCHEN MINDER™ HE cBsisaHa HeENOCpeACTBEHHO
C Ballen cuctemom kaccosoro TepmmHana. OHa npocTto obecnevmBaeT Bally
KOMaHZy NPOrHO30M Ha TeKYLNA AeHb. OTOT NPOrHO3 MOXHO MOMy4nTb
TOJIBKO nytem exxeJHEBHOro BbINOMHEHNSI COOTBETCTBYHOLLUMX Onepaumii B

nporpamme PC MINDER™ He meHee 4yeM 3a 15 MUHYT 0O OTKPbITUS.

BnuvwunTe oTBET Ha BTOPOW BOMNPOC.
* Ha BbiNOMHEHWe onepauun OTKpbITUS TpebyeTcsa OT Tpex A0 NATU MUHYT.

Ecnu Bbl 3abyaeTe oTnpaBuUTb NPOrHO3, 3TO MOXHO caenaTh, Kak TONbKO Bbl

06 aTOoM BCnoMHuTe. BnonHe gonyctnmo, 4tobbl ynpasnsaoLwmnin pectopaHa

KOppeKTupoBasn unn nameHasn nporHo3 no I'Ipl/l6bITI/IVI. Mbl paccMoTpuM 3Ty

TEeMy B Kypce 0By4eHUsl cpeHero ypoBHS.
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PC MINDER™ — O6513aHHOCTM ynpaBnsioLero no BbINOJIHEHUIO onepauuii OTKPbITUSA

(npubnusumersnbHoO 25 MuHym)

= Kaxpgoe ytpo NMPUHUNUIMNAIIBHO BAXKHO BbiOpaTh Hagnexatumi nporHos
M OTNpaBUTb €ro ¢ oducHoro komnbtotepa B cuctemy KITCHEN MINDER™,
3710 06ecneumnT To4HOCTb NporHo3npyembix KITCHEN MINDER™ npogax u

npoayKkToB. Ecnn K MOMEHTY OTKpPbITUA pecTopaHa NPorHo3 He BbiOpaH,

OLleHKa pecTopaHa TyT xe nomeHsieTca Ha F n GygeT octaBaTbCsi Ha ypoBHE
F no momeHTta otnpasku nporHo3sa B cuctemy KITCHEN MINDER™.

» [Ins pecTopaHoB, NpeanaratLmx 3aBTpaku, Takke 04eHb BaXKHO BOBpPEMS
nepesect KITCHEN MINDER™ c "BpemeHnu cyTok 1" (3aBTpak) Ha "Bpems
cyTok 2" (06bluHOE MeH). Cnuctema KITCHEN MINDER™ HanomHuT Bam
00 3Tom 3a 15 MMHYT A0 NaHOBOro Nepexoda Ha ApPYroe MeHH, YTobbl
obecneynTb NPUroToBNEHME HaaNexalmx napTum NpoaykTos. Ecrin
pecTopaH He NpoM3BeAeT CMEHY BpeMeHU CyTOK A0 MaHOBOro nepexoaa Ha
OpYyron pexum, oueHka pectopaHa, onpeaensemasi cuctemon QES™, Tyt
e nomeHsieTcs Ha F n 6ygeTt octaBaTtbcs Ha ypoBHe F oo MomeHTa Bbibopa
"Bpemenu cytok 2" B cucteme KITCHEN MINDER™.

=  Bbl AomKHbI 3HaTb, Kak oTkpbITb Nporpammy PC MINDER™ ans

BbIMOJIHEHMA ONepaLuni OTKPbITUA. HanuwuTte Ha cTpaHuue 5, Kak HanTu

nporpammy PC MINDER™ Ha Ballem KOMNblOTEpPE.

e Tpu onepaunn otkpbliTnsa B nporpamme PC MINDER™ TtakoBbl:

CospgaTtb rpacumk ynpaensitouiero

2. BblbpaTb Hagnexaluuii NporHo3 — 3arpysuTb Hagnexalumin daiin ¢
[aHHBIMM MO NPoAaXkamM/acCoOpTUMEHTY MPOAYKTOB (0ObIYHO dhans Toro
)Xe OHS Ha NpoLUnon HeJene)

3. OtnpasuTb aaHHble B cuctemy KITCHEN MINDER™

e CwmoTpuTe 1 genante 3aMeTku B paboden TeTpaam Ha cTpaHuue 6, noka s
Oyay AeMOHCTpUpoBaTh MOLIAroBbIN NOPSAOK BbINOMHEHWUS] NEPBOW

onepaunn. [laBante nepengem B opuc.

lMokaxxume, Kak ebINOJIHSIMb amy ornepayuro noamariHo:

l LLUAT 1: Co3paHue rpachmka ynpaBnsitowiero
=

O Orkpovite nporpammy PC MINDER™ Ha komnbioTepe.

CtpaHuua 6
O TMocmoTpuTe Ha BKNaaky HaBepxy — BblAeneHa Bknagka "lMpaduk
Cosdamb }
epaghuk ynpasnsoLwero”. 370 OTKpbITasi B TEKYLLMIA MOMEHT CTpaHuLa.

ynpaesrsidarnuweso




KITCHEN MINDER™ - nauanvHuwili yposeHs IIOCOBME VI PYKOBOJUTEIA

PC MINDER™ — O6513aHHOCTM ynpaBnsioLero no BbINOJIHEHUIO onepauuii OTKPbITUSA

(mpubnuaumernbHo 25 MuHym)

)

W

CtpaHuua 6

Banuwume
omeemsi 8
pabouyio
mempadb

@

L

lNoynpaxHsd-
mecb 8
cosdaHuu
epagpuka
yrpaernsouezo

O Yacbl paboTbl TEKYLLErO AHA MOXHO NPY HEOOXOANUMOCTM CKOPPEKTMPOBATD,
BblOpaB B packpbiBatowemMcs cnvcke "OTkpbiTue" nnm "3akpbitue”. MNpu

YCTaHOBKe CUCTEMbI 3a4al0TCA CTaHAapPTHbIE Yacbl pa6OTbI.

O Heobxognmo 3agatb ynpaensloWwmnx TEKyLLEro AHs, CHavYana Haxas Ha
OkHO "[HeBHOM ynpasnsowmn”. Npy nepBoHayYansHOM HacTporike
CUCTEMbI B HEE BBOAATCH BCE yNpaBnsaoLwWwme, 1 npu Haxkatum Ha okHO
"[HeBHOW yNpaBnsaoLWmnin" NOABASETCS pacKpbIiBaOLLNACSA CNINCOK C NX
nmeHamu. MNocne BbIbOpa yNpaBnsALWEro AHA HAKMUTE Ha OKHO
"BpeMsi okoH4YaHNS" 1 BbIOEpUTE BPEMS OKOHYaHMS ero/ee CMeHbl U3

pacKpbIBalOLLErocs crmcka.

O T[popomkanTe 3agaBaTb MMEHA YNPaBSIOWNX U BPEMST OKOHYAHUSA NX
CMEH [0 Tex nop, noka rpaduk Ha TeKyLnn AeHb He byaeT

chopMmnpOBaH; B IEHb MOXET paboTaTb A0 LLECTU YNPaBRAOLLMX.
3apaHue:

ﬂonpoche y4aCcTHUKOB onpeagesintb NoOpAQoK AencTBun npu co3gaHuu

rpacdmka ynpaensoLliero Ha ctpaHuue 6. MpoBepbTe OTBETLI.

MABHASA MbICJlb:

3apaHue ynpaBnsowmx — B nobon MOMEHT BPEMEHN CO CMEHON MOXET ObITb
COOTHECEH TONbKO OAMH yNpaBnsaLWnin. Ecnv BO3HUKaeT HanoxeHne, Bbl
OOIMKHbI onpeaenuTb, kTo PYKOBOLOUT cmeHown, 1 BBECTU ero/ee umMsi n Bpemsi

OKOH4YaHusA cmeHbl. CucTemMa 3acTaBnseT Tak genatb, YToObl 06ecnevynTb

NoAOTYETHOCTb M OTCNEXMBATb X04 paboThl Npu nomouim cuctembl QES™

(byoeT paccmoTpeHa no3xe). Ecnn B packpbiBalLLLEMCsl CMIUCKE Bbl HE BUAUTE

MMEH BceX YNpaBnsoLmx, coobmnTe 06 3ToM ynpaBnsaoLLEeMy pecTopaHa.

dyHkuua "YTto genaTtb Aanblue": Ecnv Bbl He yBepeHbl, YTO criedyeT Aenatb
Janblue, BOCNonb3ynTechb 3TOM cnpaBovHoOn dyHKUmen. OHa pacnonoxeHa B
BEPXHEM JTIEBOM YIIy 3KpaHa Ha Kaxxgon Bknagke nporpammel PC MINDER".

MocmoTpuTe — A NokasbiBato.

3apaHue:

[daiTe KaXXAOMY y4aCTHMKY BO3MOXHOCTb NONPAKTUKOBATLCA B NOLIAroBOM
cospaHum rpadmka ynpaensioulero. 3agaBanTe Bonpockbl, YTo6bl yoeauTbea,
YTO OHM MOHUMAIOT, YTO AenaloT.

e  OTkpoeMm cTpaHuuy 7, 4Tobbl AenaTtb 3annucu 1 crneanTb 3a TeEM, Kak s
NnokasblBato MoLlaroBoe BhINONIHEHME BTOPOW onepauuu.
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LLar 2 — Bbi6bop Haanexawero nporHo3a

lNokaxxume, KaK ebINOJIHSIMb amy onepayuro noamariHo:

k ~
O TMocne dopmupoBaHus rpadmka ynpasnstoLlero 3arpysure daimnn c
OaHHBbIMK MO NPoAaXKam 1 aCCOPTUMEHTY NPOAYKTOB.

O [Ons 3arpy3ku danna ¢ gaHHbIMK NO Npoaakam/acCopTUMEHTY

CtpaHuua 7
Bbibpamb NPOLYKTOB AN TEKyLEero AHA HaxmuTte Ha "porHos” B rmaBHOM MEHIO.
Hadnexawuu 3aTem HaxmuTe Ha KHOMKY "Bbi3BaTth". OTKPOeTCst OKHO "Bbi3BaTh
Mpo2Ho3

nporHo3". Bulbepnte AeHb, KOTOPbIN Bbl XOTUTE NCMNOMbL30BaTh, BbiIGpas

ums danna u Haxas Ha KHomky "Bbi3BaTb".

O Mbl pekomMeHayeM UCNosnb30oBaThb TOT Xe AEHb Ha NpoLUnIon Hegene.

I'IporHo3 npo,qa»daccomemeHTa 3arpyxaetcqa MrHoBeHHO.

3apaHwue:

Monpocute y4acTHUKOB onpenenuTb NOPsAAOK AeMCTBUM NpU BbIGope

TpeHupoeka Haanexawero NPorHo3a Ha cTpaHuue 7. 3aTeM AanuTe UM BpeMsi, YTOObI
nowazogozo

noynpaxHATbLCA B NowaroBomM BbIMNOJIHEHUU onepauuu B nporpamme PC
8bIMNOJIHeHUA

MINDERw. 3agaBanTe BONpocChl, 4TOObl y6eauTbCs, YTO OHM MOHUMALIOT,

4YTO AenarT.

CkaxuTte, Hanpumep, crnegyroLuee:

%
» e Llaru, koTopble Mbl cervac oTpaboTtanu — aTo 0bbluHas paboTta npu Beibope
nporHo3a. OT Bac noTpebyeTcs BbINOSIHEHNE AOMOSNTHUTENbHBIX LLAroB,
Korga mbl 40OaBNsieM HOBYHO MO3MLMIO B MEHIO UMW YNPaBsSoLLIMNA
pecTopaHoM MPOCUT Bac 3arpy3uTb NPOrHo3 "ocoboro gHa".
e Ecnu Tekyuinn aeHb 9BNsSeTCa NepBbliM AHEM HEHABA3YMBOW peknambl
HOBOrO MPOAYKTA, BbIMONHANTE UHCTPYKLIMW Ballero ynpasnsoLlero B
pamKax niaHWpoBaHUA AHSA, YTOObl BBECTM HaAMeXallyo MHpopmMaumio.
e e Ecnu npu Beibope Bamu gatbl NporHo3a B 6enow 30He XenToro okHa ¢
Ha3BaHneM "OBHOBUTb aCCOPTUMEHT MPOAYKTOB" B BEPXHEW YacT CTpaHULbl
NosIBNSETCA HOBbIV NPOAYKT, Nepes NpoaorkeHnem paboTbl Bam HY>XHO
RobasneHue ByOeT HaxaTb Ha KHOMKy "[o6asuTs", "MrHopuposaTs" unm "3ameHunTb".
Mecl;-ITooK:as)?om_ Ecnu Bbl 3HaeTe, uTo npoaykT Haxoautca B PHU unu otcnexmsaeTtcs
ﬂe:ggﬂr;?(?gro pononHutenbsHbiM FLEXI-TIMER™ | HaxmuTe Ha kHonky "[o6asnTs". Ecrnin

NPOAYKT HE COOTBETCTBYET npeAblayLinmMm Kputepnam Uinn Bbl HeE npogaeTe

3TOT NPOAYKT, HAXXMUTE Ha KHONKY "MrHopuposaTb". ECnu Bbl He yBepeHb!,
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Ha)xMuTe Ha kHonKy "[o6aBuTb". BO BCcex cnyyasax coenanTte 3amMeTky,

4YT06bI NPOUH(OPMMPOBATL YNPABISAIOLLErO, KOrga OH/OHa NOABUTCS.

Bbi3oB danna "oco6oro gHa"

MpoaeMoHCTpUpyTe NOWaroBbiA NOPAAOK UCMONb30BAaHUA AAHHOW (PYHKLMK:

e Baw ynpaenstoowmii MOXeT NONpoCcKTb, YTODObI Bbl BbI3Barv NepBoe YnNCHo
MecsLa, AeHb Bblaayy 3apaboTHOM nnathbl, IPOrHO3 Ha OCHOBE AaHHbIX
0Cco6O0ro AHsl, HanpuMep, NMOBTOPSIOLLMXCS PACNpPOAak, LUKOMbHbIX
MeponpusaTuiA u np. Cnegute 3a TeMm, Kak s BbIMOMHA Criegytowme warm:

Bbibupaem "lMporHo3" B rmaBHOM MEHHO
Haxxumaem Ha KHonky "Bbi3Batb"”
0 Haxnmaem Ha "Ocobble gHn", npy aTom TpebyeTcsa BBECTM Naposb -
admin
Haxumaem Ha kHonky "BbizBaTb"
Bbibrpaem chann, KOTophbI XOTMM BbI3BaTb
0 Haxumaem Ha kHorky "Bbi3BaTh". BeiOpaHHbIn dhann Tenepb

3arpyxeH B nporpammy PC MINDER" 1 roToB k oTnpaBke

e OT0 cny4yaeTcsa HevyacTo, NO3TOMY Mbl He Byaem NpakTMKoBaTbCS B
BbINOMHEHNN 3TUX Waros. Baw ynpasnsiowmn gact BaMm Heobxoammble
yKasaHus npyM Heob6X0AMMOCTU 3arpy3ku AaHHbIX "ocoboro aHs".

e  OTkpoem cTpaHuuy 8, 4ToObl AenaTb 3annucu 1 cneanTb 3a TeEM, Kak S

NOoKa3blBalo noLuaroBoe BbIMNOJIHEHNE TpeTbeI7I onepauun.

LWar 3 — OrnpaBuTtb AaHHble B cuctemy KITCHEN MINDER™
WNTak, Mbl roToBbl 0TrNpaBnTb NporHo3 B cuctemy KITCHEN MINDER™,

lMokaxxume, Kak ebINOJIHSIMb amy onepayuro noamariHo:

Crpanua 8 O Haxmute Ha Bkiagky KITCHEN MINDER™,
Omnpasume O HaxmuTe Ha kHOMKy "OTNpaBUTb NPOrHO3".
0aHHble 8
cucmemy O Bebl ycnbiwmnTe 3ByKOBbIE CUrHanbl, nsgaBaemele cuctemon KITCHEN
KITCHEN MINDER™.
MINDER

O TMpocnegute 3a Xo4oM nepegayn AaHHbIX NpY NOMOLLM KOMaHAbI
"OBHOBUTL CTPOKY cTaTyca".

O TMocne 3aBepLueHns npouecca 3akpornte nporpammy PC MINDER™.

O He 3abyabTe otBeTUTH "[1a" HA BONPOC O TOM, XOTUTE N Bbl COXPaHNUTb

nameHeHusa B nporpamme PC MINDER™,
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HononHutenesHas onuus: Bbl MOXeTe 3aX0TeTb UCNOMb30BaTb 3arpyXeHHY0
CTpaHu1Ly C AaHHbIMW MO NOyYacoBbIM NpoAaxam us nporpammel PC MINDER"

Ons 0O0bsABNEHUN KOMaHOHOrO NyHKTa.

e YTOObI pacnevaTaTtb 3Ty CTpaHMLYy, BbINOMHMUTE CneayoLme warv B
nporpamme PC MINDER™:

o Bbibepute Bknagky "lNonyyacosble npogaxm”.

° e Haxmute Ha kHonky "MNevaTtb".

lNoynpaxHsal- | 3apaHue:

mechb 8
8blrnonHeHuu 3 | Monpocute y4acTHUKOB onpeaenuTb NOpAAoK 4eMCTBUIM NpU oTNpaBKe
lil V] .
onepayuu NporHo3a Ha cTpaHuue 8. 3aTem gaTe UM BpeMsi NOYNPaXHATLCA B
OMKpbIMUuSI

BbIMOJIHEHMU BCEX TPex onepauun, BKIoYas oTnpaBKy AaHHbix B KITCHEN
MINDER™,

Yb6eanTteckb B TOM, YTO KaXAbli y4aCTHUK CNOCOGEH NPpoAeMOHCTPMPOBaTh
HaAanexalwunn NopsaaoK BbINOMHEHUA creaylowmx onepauuin B nporpamme PC
MINDER™:

O OTkpbITb Nporpammy PC MINDER™ u co3pgaTtb rpaduk
ynpaBnsolLiero

0 3arpy3uTb NpPOrHo3 npojax/accopTMMeHTa Ha TeKyLun OeHb

OO0 OtnpaBuTb aaHHble B KITCHEN MINDER™ u 3akpbITb nporpammy
PC MINDER™

O [OononHuTenbHas onuuA: Pacneyatatb 3arpyXeHHbIA NPOrHo3

nonyyacoBbIX npoaax u3s nporpammel PC MINDER"

3agaBanTe Bonpochkl, YTOObI y6eaAnuTbCA, YTO YYaCTHMKM NOHUMAIOT,

YyTO AenaroT.
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O630p "kHonok" KITCHEN MINDER™

MonpocuTe yyacTHUKOB nepenTu u3 opmuca B KYXOHHYH 30HY noganbLue ot

NPOU3BOACTBEHHbIX IMHMIA UM B KOMHaTY oTAbIXa nepcoHana. OTkponuTe cTpaHuuy

9 1 no o4yepeam 3auMTanTe onpenerieHns KHONOK HeNnocCpeaACcTBEHHO U3 pabouen
é TeTpaau. MpoaeMoHCTpUpynTe OCHOBHLIE (pyHKLMU Nocne cTpaHuubl 12, koraa B
pecTopaHe 6yaeT mano noceTutenewn.
CtpaHuua 9
On?)‘;’g:f_g’:iﬂ CkaxuTe, HaNnpuMep, cneayioLlee:
HaBawnTte paccMoTpumM pacnonoxeHue u uenb kHonok KITCHEN MINDER™, ncnonbays
% onpegeneHusi, npMBedeHHbIe Ha cTpaHuue 9 paboyen TeTpaau. Moka Mbl No oyepeaun
» 3a4ynTbiBaeM onpegeneHus u3 paboyen TeTtpagu, coeguHUTE IMHUEN KHOMKY C

COOTBETCTBYIOLMM onpeaeneHMem B paboyen TeTpaaum.

e CerogHs Mbl cocpeanoTo4nMmMm BHMMaHMe Ha Tpex KHOMKax:

L,

e KHonka "CtaTyc npogykra"

e KHonka "Bpems cyToK"

e KHonka "YpoBeHb npogax"

[enante 3ameTkun, Ha4YMHasa co cTpaHuubl 10 pabouen TeTpagn. Korga mbl 3akOHYMM, Mbl
NpoBepuM pesyrnbTaThl, YTOObI yOeauTbCsi B TOM, YTO Yy BCEX NOMYYUITUCH NPaBUIbHbIE

OTBEThI.

KHonka "CrtaTtyc npogykra"

A
e [lepBas KHOMKa, KOTOPYO Mbl pacCCMOTPUM — 3TO KHorka "CtaTyc npogykrta". [Npu

HaxxaTum kHonka "CTaTyc npoaykta" oToGpaxaeT KapTUHKY, M300paXeHHY Ha
ctpaHuue 10 Bawen paboyen TeTpaan. ATO 3KpaH, KOTOPbIA OTOOpa)kaeTcs Ha
CrpaHmua 10 paHuy p paa p p p

KyxHe 4vawle Bcero. Ecnv oH He oToOpaxeH, HaxXMuTe Ha KHonky "CTtaTyc
Cmamyc

npodykma "Bce npoaykta". Ha akpaHe nosiBATCA MHCTPYKLUM O NPUroToBneHnn/oTbpakoBke Ansi

M3HbI MOJIHbIE"
KOMaHAbl.

o Korga Ha akpaHe "CTaTtyc npogykra" nosBuTca Haanuck "Bce NaHbl NosHbIe",

(7 KOoMaHAa cnpasunach ¢ 3agjayein. Ha 3Tom akpaHe Bbl BUAMTE TEKYLUUIA CTaTyC,
” a umeHHo kakoii? (MOJHBLIN), n Bpemsi, kakoe? (8:58). Skpar KITCHEN

MINDER™ "CraTyc npogykTta" Takke nokasbiBaeT (pakTU4eCKUIA YPOBEHD,

KOTOpbIN criegyeT UCMoMb30BaTh A9 TENMOBbIX CTOMOB, Y NPOrHO3
MONYYACOBbLIX MPOOAX ans Tekyuiero nepuoaa ($99). Ha MoMeHT oTKpbITUS
Bcerga JormkHo otobpaxaTbcs "+000". Yepes HeCKONbKO MUHYT S MOKaXy Bam,
Kak KOppeKkTupoBaTb 3TOT nokasdatenb. DP1 o3HavaeT Bpems cytok 1, T. €.

nepuona, Korga Bbl UCNOJb3yeTe MEHIO C 3aBTPaKOM.
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Ctpanumua 10

Cmamyc
npodykma

lMpueomosums

CrtpaHnuua 10

Cmamyc
rnpodykma
lanoyka

Ctpanunua 10

Cmamyc
npodykma Kak
rocmasume
earnoyky

Korga Ha akpaHe "Ctatyc npogykra" otobpaxaeTtca Hagnuck "lMpurotosnexHue”,
Kak nokasaHo Ha ctpaHuue 10, KITCHEN MINDER™ ykasbiBaeT, kakoe

KOJTM4eCTBO NpPoAYyKTa AOJIKEH NMPUroTtoBUTb YJ1€H KOMaHabl:

Kaxgas nuHus COOTBETCTBYET O4HOMY MN3HY.

"MpurotoBneHne" ykasbiBaeT Ha TO, Kakne NPOAYKTbl crieayeT NpUroToBUTb,
a TaKke KOnM4ecTBO KOTNET, KOTOPOE HYXXHO MOMECTUTb B N3H.

Cyas no KapTUHKE 3KpaHa, M300paXkeHHOro B Ballen paboyen TeTpagu, Kakue

aencrteus Heobxoanmo npeanpuHATb? Kakor npoaykT cnegyeT NnpurotoButb?

BbICﬂyUJaVITe cnenywwime oTBeTbl, KOTOPbIE OOJTKHbI ObITb 3anucaHbl B

pabouyto TeTpab:

[puzomosums 3 nopyuu pbibbi

lpuzomosumsb 12 6ypaepos

Kak onpegenutb, YTO NPOAYKT HAXOAUTCS B Npouecce NpUroToBneHns,

NOCMOTPEB Ha 3KpaH cTaTtyca?

BbicnywaiTe criegytoLmin OTBET, KOTOPbINA OOMKEH ObITb 3anuncaH B pabouyio

TeTpanb: [TpodyKm ommeYeH 2asioqKkod.

Korga Ha KyxHe paboTaeT HECKOSbKO YenoBeK, BaM HY>XHO UCMONb30BaTb
dyHKuMo "OTMETUTL ranoykomn”, 4ytodbbl COOOLWUTL APYrMM O BPEMEHM Havana
NPUroTOBNEHNS NPOAYKTA.

Waru ans nepemelleHus 3Haka kypcopa (>):

O Wcnoneayiite kHomku "CTpernka BBepXx/BHU3" ANg nepemMeLleHns 3Haka
Kypcopa (>), oTobpaxaemoro psiaoM ¢ coobLeHMEM O
NpUroToBNeHNN/oTbpakoBke.

O Korga 3Hak Kypcopa (>) okaxeTcs psiAoM C NpoAyKTOM, KOTopbIin byaeT
FOTOBUTBLCH, HAXXMUTE Ha NEBYHO PYHKLNOHAmNbHY KHOMKY (HebonbLuas
Kpyrnas Komnka Co CTPEnKomn, KoTopasi ykasbiBaeT Ha ranoyky Ha akpaHe)
ONS M3MeHeHUs 3Haka Kypcopa (>) Ha ranouky.

O Korga npoaykt nomertaetca B PHU nocne npurotoBneHus n BkniovaeTcs

Tanmep, OTMEYEHHOEe rarnoykom cooOLLeHne o NpoAYyKTE UCHE3HET C 3KpaHa.

L4 (DyHKLl,Mﬂ OTMETKN Bbl60pa He aBnsieTcs 006s3aTenbHOM N HEe OLeHMBaeTCH —

370 "nepenoBasi NpakTMka", no3sonstoulas nsbexatb 4BONHOro

NPUroToBIlieHUA NPOoAYyKTa B YacCbl HanNsbiBa noceTutenen.

e HOukaTopbl Tarimepa coobLIaTCa ¢ AaHHLIM 3KPaHOM U BbI3biBaOT

NosiBNieHNe onpeaeneHHbIX NO3ULNN B CNXCcKe, Koraa TpedyeTca NpoayKT unm

Koraa CpoK roAHOCTW NpoAyKTa UCTEK.
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Ctpanuua 10

UHOuKkamopesli
madmepa PHU
Yoanumo
0b6BbeKMbI

O,

CmpaHuua 11

KHonka "Bpemsi
cymok”

e [laBanTe BbINONHWUM ynpakHeHuWe "3anonHuTe npobenb!” Ha cTpaHuue 10

pabouel TeTpagu:

e KPACHAA CIMNOLWHAA TANOYKA — MNpoaykT TpebyeTcs
o KPACHAA MUTAKOLLAA TAJIOYKA — Cpok roqHOCTM NpodyKTa UCTEK
e 3EJIEHAA MUTAKOLLAA T ANTOYKA — Cpok rogHOCTM NpoayKTa BOT-BOT

NCcTeYyeT, NCnosib3oBaTb B NMEpBYIO ovepeb

o XKEJTTAA MUTAKOLLAA TAJTOYKA — Cpok rogHOCTV MpoayKTa BOT-BOT UCTEYET

e be3 uHankaumm — MNpoaykT He TpebyeTcs

e [lo3vumn nosesaTcsa B cnucke "npurotosnexHune” nnm "otbpakoska" npu

KpacHoOM unu murawowiem nHamkatope tanmvepa PHU. Torga komaHga

AOOJ1KXHa NpUrotoBuUTb COOTBBTCTBWOLLI,I/IVI NPOAYKT. MNoaunyms ncuesaet m3
cnmcka, korga oceoboamuBLLeecs MECTO 3amnofTIHEHO HOBbIM NPOAYKTOM 1

BKMNtOYEHa KHOMKa Tanmepa.

MpoBepbTe, yACHEH N1 MaTepuar, pacCMOTpeB BONpockl Ha cTpaHule 10, nepea TeM

KaK nepenTu K creayrollen KHomnke.

KHonka "Bpemsi cyTok"

CkaxuTte, Hanpumep, cnegyouiee:

o [laBanTe nepengem K pacCMOTPEHMIO 3KpaHa ¢ kKHornkon "Bpems cyTok™.
OTtkpownTte pabouyto TeTpagp Ha cTpaHuue 11. B pamkax cuctembl KITCHEN
MINDER™ cyTku gensitcs Ha Tpu YacTu.

Cnpocure:

KTo 3HaeT, Ha Kakue YacTu AenaTcs CyTKn?

Hoxautecb oTBeTa:
1) Bpemsi cymok 1 — amo 3asmpak
2) Bpewms cymok 2 u 3 — amo 06bI4HOe MEHIO.
3) Bpemsi cymok 2 ucnionb3yemcsi 80 8pemMsi 0bbi4HOU pabomel

4) Bpemsi cymok 3 ucrionb3yemcs 8 nepuod HU3KoU nocewaemocmu,

koeda Mbl MOXeM 3axomemp "20mosumsb Ha 3aka3".

CkaxuTe, HanpuMep, crnegyoulee:

e 3a nsaTHaguaTtb MMHYT 00 Hayana Bpemenun cytok 2 cuctema KITCHEN
MINDER™ aBTomaTu4eckn otobpasnt komaHgy "lNogrotoBuTtbes k obeay!”

OTO HanoMKHaHWe O TOM, YTO creayeT HaxaTtb KHOMky "Bpems cyTok”, koTopas

nepeycTaHoBUT NnokasaHus Tarmepos. Nocne atoro cuctema KITCHEN

MINDER™ pgact yneHam KoMaHAbl CUrHam, YTO HY»KHO Ha4YMHAaTb NPUrOTOBIIEHUE

NPOoAYKTOB Ang obena.




KITCHEN MINDER™ - nauanvnuiii yposens IIOCOBME JIJI1 PYKOBOIMUTE/IA

9KPAH KITCHEN MINDER™ "CTATYC NPOAYKTA" (npubnusumeribHO 25 MUHym)

° 3apaHue:
-’

Ctpanuua 11

DaBanTe y6e.qvlmc;| B TOM, YTO Mbl 3HaeM, Kakue AencTBUA cneanyeT npegnpuHUMaTb

B 3TO BpéemA, OoTMeTuB BeprIE/HEBeprIe BbiCKa3biBaHNUA HaA CTpaHULUe 11, nocne

BepHo/HeBepHo
Yyero Mbl NPOBEPUM OTBETbI.
e B HekoTOpbIX cnydyasx HEOOXOAMMO BPYYHYHO MEHSITb 3KPaH HaXKaTUeM H KHOMKY
BPEMEHW CyTOK — AN NepeMeLleHns K Apyromy BpeMmeHu cyTok. Mpu nepexoge K
BpeMeHu cyTok 3 akpaH "CTtaTyc npoaykTa" CTaHeT TakMM, Kak MoKa3aHO B HUXKHEWN
Yactu cTpaHuubl 11. 3TO Bpemsi CyTOK UCTONb3yeTCs B NEpMoabl HU3KOM NOCELLAeMOCTH.

[Nepexon kK BpeMeHu cyTok 3 Bceraa TpedbyeT uaMeHeHnst BpyyHyto. Baw

Hucnnet "Bpems

cymok 3" yNpaBnsioLLMIA pecTopaHa A4acT BaM yKka3aHus, korga cnegyet aTo caenatb.
KHonka "YpoBeHb npogax":
CkKaxuTte, Hanpumep, cregyoulee:
(™
” o [locnegHsis KHomMka, KOTOPYH Mbl CEFOAHSI C BAMW PAaCCMOTPUM — 3TO KHOMKa

"YpoBeHb npogax", KOTOpPY, BO3MOXHO, MOTpebyeTcs Ncnomnb3oBaTth Npu

NpoCMOTpEe yPOBHEN Npoaax Ha akpaHe "CtaTtyc npogykra". Ha sakpaHe,
n3obpaxxeHHOM Ha cTpaHuue 12 pabodyen TeTpagu, ypoBeHb npogax paseH 0%.

Ecnu ynpasnsowmin, pykoBoauBLUNA CMEHON B NpeablayLLni Bevep, yBenu4un

Crpahuua 12 YPOBEHb NPOAAX, OH aBTOMaTUYeCKU BepHeTcs k 0% Ha criefytoLLee yTpo.

ypOBGHb npoaa»( I'Iepemeu.l,eHme 3TOW KHOMKMN BBEpPX N BHU3 6y,u,eT paccMoTpeHO B Xo4e O6y'~|eHVIF|

cpenHero ypoBHA AnA ynpasndouwero pectopaHa n ctapwiero noMmoLHuKa,

° O HAaKO BaM HYXXHO 3HaTb, KakK OGHyJ’IFITb 3Ty KHOMMKY B Ha4Yane TeKyLwero gH4. Baw

-’

yﬂpaBJ’I‘FIIOLLI,VIﬂ no3agHee NnokaxetT BaM, KakK pacCynTbiBaTb

yBenmyeHne/yMeHbLLEHNE B NPOLIEHTaX.

3apaHue:

MokaxuTe, Kak BepHYTb YPOBeHb 06paTHO K 000, U nomormte y4acTHMKam
onpeaenqTb NOPAAOK AENCTBUN ANs OOHYNEeHUs YPOBHSA NpoAax Ha cTpaHuue 12.
Ucnonb3ynTe Bal KNoY K 3afaHUsIM, eCnu Bbl He YBepeHbl B TOM, KakoB
npaBuUibHbIA NOPAAOK AencTBUN. [poBepbTe paboyne TeTpaam y4acTHUKOB U

yﬁe,quTer B TOM, 4YTO y BCeX NoNly4YUIniMCb npaBulibHble OTBEeTbl. OTBeTbTE Ha

BOMPOCHbI.
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9KPAH KITCHEN MINDER™ "CTATYC NPOAYKTA" (npubnusumeribHO 25 MUHym)

3apaHue:

.ﬁ Monpocute yyactHukoB nogontu kK cucteme KITCHEN MINDER™ u

NpoAeMOHCTPUpPYHITE, KaK NoNb30BaTbLCA KHOMKaMu "CTaTtyc npoaykra”,

"Bpemsi cyTok" 1 "YpoBeHb npogax".

@ K KoHUy AaHHOW YacTu 3aHATUA ynpaBnsowWue AOMKHbI ObITb B COCTOSHUM
BbINONHUTL cnegytowme onepaumum ¢ KITCHEN MINDER™:

O MNpoBepsATb NpaBUNbLHOCTb BPEMEHMU
O T[MpoBepaTb gaTy nporHosa

O nMpoBepATb Tekyllee BpeMsi CyTOK U NepexoauTb K APYroMy BpeMeHu
CYTOK

o YBe.HVI‘-IVIBaTb/yMeHbLIJaTb YPOBeHb npoaax

3apaBanTte BOMPOCHI, Kacalinecs yKka3aHHbIX Bbille NYHKTOB, 4O TeX Nop, NOKa Bbl

He yﬁe,ﬂMTer B TOM, 4YTO y4YaCTHMUKN NOHUMAIOT KaXabIn NYHKT AaHHOro pasgena.

Danre y4aCTHMKaM BO3MOXHOCTU NONPAaKTUKOBATbLCA, HACKOJTbKO NO3BOJIAET BPpeMHA.

YKA3ATEJIb MAKIN’ THE GRADE™ (lpu6nusumensHo 15 MuHym)

Ykasareno MAKIN’ THE GRADE™

Ecnu BO3MOXHO, noABeAuTe Y4aCTHUKOB K 3aKPbITOM YacTu raBHOM CTOMKM, Tak,

4TOObI 06ecneunTb AocTyn K Tanmepy PHU ansa aemoHcTpaumumn owwmboK u nokasatb
npeumyliecTBa BbleMku naHoB u3s PHU npu nx onopoxHeHuu. Noctapantecb BCcTatb
TakK, yTo6bl ykaszaTenb MAKIN’ THE GRADE™ 6bin Ha Buay. [lonpocuTte y4acTHUKOB

OTKPbITb cTpaHuuy 13.

CkaxuTe, Hanpumep, criegyroLuee:

e [laBante paccmoTpum ewe oamH KOMNOHeHT cuctembl KITCHEN MINDER™ —

ykasatens MAKIN' THE GRADE™, a Takxke TO, KaK OLlEHUBAIOTCA peCTOpaHsbl.
e  YHukanbHoe otnuymne cuctembl KITCHEN MINDER™ ot PLS 3akntovyaeTtcs B

TOM, 4To QES™ 06GecneunBaeT NonesHble OT3bIBbl O TOM, HACKOMBKO XOPOLLO MbI

Ctpanuua 13 paboTaem M kak Mbl MOXEM yNy4yLINTb CBOO paborTy.
Pesynbtathl . , ™
ykasatens MAKING Ykazatens MAKIN' THE GRADE™ moxeT nOMOYb BaM B PyKOBOACTBE CMEHaMU,

THE GRADE™ TaK Kak OH OLlEHMBAET, HACKONbKO XOPOLLO YNeHbl KOMaHAbl NCNOSb3YIOT CUrHanbI

Tanmepa PHU 1 HackonbKO XOPOLLO OHW BbINOAHAKT MHCTPYKLIMW,

‘@ oToBpaxaeMble cuctemon KITCHEN MINDER™.
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CtpaHuua 13
3 BMAaa owmnbok

e Ecnu Bbl BUOUTE, YTO OLIEHKA CHU3UIACh Ha 0AHY OYKBY, 3TO CUrHanm kK Tomy,
YTOObI COBEPLUMTL TEXHOIOMMYECKMIA MapLIPYT MO KyXOHHOW 30HE 1 NpOoBepUTb
NPOVN3BOACTBEHHbIV NMPOLECC U Haanexallee nonb3oBaHne TaiMepoMm.

e A ceivac s xoTen 6bl, YTOObI Bbl MOHANM, Kakue AeNCTBUS KOMaHdbl CTaHOBSATCSA
NpeaMeToM OLEHKM CO CTOPOHbI cucTeMbl. OLLNBKK accoumumpyoTes ¢
onpeaeneHHbIM KONMYecTBOM GannoBs, KOTOPLIE B CBOK o4Yepe/b BNUAIT Ha

OLLEHKY.

HanomMmHuTe yyacTHuKam, YTOGbI OHU Aenanu 3aMeTKu B CBOMX pabouunx TeTpaaax Ha
cTtpaHuue 13. ObecneybTe UM BpeMsi AN TOro, YToObI Aenatb 3aMeTKu B xoae
00BbACHEHUA BaMM KOnM4ecTBa 6anmoB, HaYucnsaeMbIX 3a KaXabli BUA OWKNOKu, n

OEeNcTBUN KOMaHAbI, KOTOpble npnBoaAT K BOSBHUKHOBEHUIO OLUNGOK.

Tpu BUAa owmnob0K

e OwwubKa NnpoaneHusi cpoka xpaHeHusi — [pu MuraroLwem KpacHOM nHaMKaTope
YneH KoMaHabl JOMMKEeH He3aMeanuTeNbHO BIBpOCUTL ey, BbiTallmB MaH,
OOHOKPaTHO HaXXaB Ha KHOMKY W BbIOPOCMB NPOAYKT B MyCOPHbIN 6ak. OTOT NaH
[orkeH octaBaTtbest BHe PHU go Tex nop, noka oH He OyaeT 3amnorfiHeH CBEXUM
npogyktom. OgHOKpaTHOE HaXxaTue Ha Kornky coobwaeT cucteme KITCHEN
MINDER™ 4TO N3H OMOpOXHEH. YneHbl KoMaHAabl, KOTOpble He BbibpacbiBatoT
efly, a CHOBa HaXxMMatoT Ha KHonky Tanmepa PHU, 4toObl ycTaHOBUTL Ans
NpOoAyKTa HOBbIN CPOK XpaHeHMs, gonyckaT "ownbKy npoaneHms cpoka
XpaHeHusa" (GBOMHOWM CPOK NCMONb30BaHMs), KOTOpasi CHUXKaeT OLEHKY Ha LWeCTb
6annoB. OTO caMas cepbesHas CaHKUWs, MOCKONbKY 06bIYHO 3TO AenaeTcs
YMbILUMEHHO — YNeH KOMaHAbl CYUTAET, YTO Nyylle 3HaeT, Kak 4eNcTBOBaThb.

M uTo ewe BaxHee, Mbl NOAAEM HaWMM NOCETUTENAM NPOAYKTbI OYEHb
nrnoxoro Kavyectsa!

e YpesmepHoe npurotoBneHue — [lanee oT YneHOB KOMaHObl OXXMOAETCS, YTO
OHW ByayT roToBUTH TONbKO TO, YTO BenuT nm KITCHEN MINDER™. YneHbl
KOMaHAbl MOryT NpUroToBuTb BonblLuee KoNMYecTBo NpoayKTa, NOMECTUB N3H
PHU B HeakT1BHbIV (YEPHbIN) CAOT 1 BKIOYUB MHAMKATOP, Aonyckas "ownbky
Ype3mMepHOro NPUroToBMEHNs", KOTOPas CHWKAET OLEeHKY Ha Tpu 6anna. Yacto
3TO Cny4aeTcs C YUneHamu KomaHabl, KOTOpbIE YKe J0BOSbHO AaBHO paboTaloT ¢
HaMK, M UM K2XXETCS, YTO OHM 3HAIOT, CKOMNbKO NpoaykTa TpedyeTtcsa. Hegonyctmo
CTaBWTb M3H C 0N B CNOT, He 0603HAYEHHBIN KPaCHbIM/3eNEHBIM/XKENTbIM
HEMOABWXXHbIM CBETOBbIM UHAMKATOPOM. JTO MOXET NOCTaBUTbL PECTOpaH nog

Yrpo3y, NOCKOSbKY CPOK XpaHeHWs! He OTCNEeXNBaeTCs.
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CtpaHuua 2
Mpun4mHbI

@

e OwwnbKa 3agepKkM NnpurotoBneHnA/oToépakoBku — OT YNEHOB KOMaHAbl Takke
OXNOaeTcs, YTO OHM ByAYyT CBOEBPEMEHHO BbINONHATL MHCTPYKunn KITCHEN
MINDER™ o npurotoBneHum unm otbpakoBke eabl. HecoBeplueHue
COOTBETCTBYIOLUUX OENCTBUIN B pa3yMHbIA CPOK NPUBOANT K BOSHUKHOBEHWUIO
owmnbkn, kKoTopas HasbiBaeTcs "3agepkka NPUroTOBNEHUS UM 0TOpakoBKN" n
YMeHbLUAET OLEHKY Ha ABa 6anna. Y 4YneHoB KOMaHAbl eCTb 4OCTaTOYHbIV 3anac
BPEMEHU ANS TOro, YToObl OTpearMpoBaTh Ha yKa3aHWUs U HE HECTU HEHYXHbIX
WwTpadHbIX caHKUMiA. [NepdekunoHn3am He aBnsieTcs Hawen uenbto. Mbl 6yaem
AonyckaTb HEKOTOpble OWNOKKN B TeueHne gHA. Cnuctema OueHKM yCTpoeHa OYeHb
pasymHo. Yka3satenb coobLiaeT Bam O TOM, YTO Ha KyXHe MOrfa BO3HUKHYTb

npoGnema M BaM HY>XXHO NpoBEPUTb O6CTaHOBKy, NOKa OHa He CTana eLle Xyxe.

CkaxuTe, HaNpuMep, criegytoLlee:

Hapnexaluee BbinonHeHne curHanos tTanmvepa PHU uneHamun komaHabl umeet
pewatoLee 3HadeHne ans pesynstatoB QES™. MMOCTOAHHBIN KOHTPOSb 3a TEM, YTOObI
naHbl PHU BbiIHMManuch n3 cnotos PHU npu onopoXXHeHMK, NOMOXET BaM U YrieHam

KoMaHabl obecneunBaTh Bbico4alllee KadecTBo.

BblTackMBaHue N3HOB M3 CrIOTOB AaeT BO3MOXHOCTb:

e  YMpaBnsOLLEMY JTIETKO KOHTPOIMPOBATbL BLINOIHEHNE NMPUHLMNA
"HeT nngukaTopa = HeT NaHa"

e ynpaBnsoLwemy ObICTPO U C ONpeaeneHHOCTLI0 yY3HaBaTb O TOM, YTO OCTaroch
Mario Unn He ocTaBasnoch Kakoro-nmbo npoaykra

e He [JonyckaTb MCMOJIb30BaHME YIEHAaMN KOMaHAbl MPOAYKTOB C UCTEKLLUM CPOKOM

XpaHeHusi

NPOANUTL CPOK CNyx0bl naHoB PHU

(lMMpodemoHcmpupyiime ebimacKkueaHue IM3HO8 U IMOKaXume, KaK J1e2KO MOXHO
npoeepums Ka4ecmeo edbl 8 PHU npu noMowiu mexHosi02u4ecKko20 Mapuipyma)

maBHasa MbIChNb:

Ha npoTtsxeHnn AHS MOXHO coBepLuaTb MHOTo OLWMBOK. Bbl Aaxe MoxeTe coBepLUnTb A0
100 owmbOK B O€Hb M BCe-TakM COXpaHUTb oueHKy A nnn B! He 6ontechb owmnbok. OHm
MOMOraloT HaM Y4UTLCS U coBepLLeHCcTBOBaThCH! Kak ynpasnstowmn Bbl 06513aHbI pearvpoBaTth

Ha CHWxXeHune oueHkn. OTNpaBNanNTECh HA KYXHIO U Hangute npobrnemHyo obnacTb.

Hapetocb, cerogHsa MHe yaanoch NpMBeCcT! BaMm yoeamuTenbHble NPUYnHBLI TOro, MoYemy
Ham cnegyeT ucnonb3osatbe KITCHEN MINDER™. A xoten 6bl BepHYTbCS K CTpaHuLUe 2
Hawewn paboyen TeTpagm 1 nonpobosaTb onNpeaenuTb eLle ABe NPUYUHbI Ans

npaBuUbHOIro NCnonb3oBaHUA [aHHOW CUCTEMBI.
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HDante rpynne BO3MOXHOCTb BbiCKa3aTb CBOU COOﬁpa)KeHMﬂ. I'IonpocMTe nx
3anuncaTtb NpU4YnHbI B OTBeAEHHOM AJA 3TOro MmecTe. MCI‘IO.ﬂb3y17ITe npnBegeHHyrO

HUXe CBA3KY, 4yTOObI NOABECTU UTOMM OHA U NOATOTOBUTbL Yy4aCTHUKOB K

HpaKTVI‘-IeCKOﬁ AeMOHCTpaunn oCBOEHHbIX HaBbIKOB U O6CY)K.quVIIO unx nnaHoB

o6yueHus. MNepen aemoHcTpaumnen oo6bABUTe 10-MUHYTHbIN NEpepbIB.

CkaxuTe, HaNpuMep, criegytoLiee:

e Ha nocnegHen 4yactun yqe6Horo 3aHATUA Bbl NPOAEMOHCTPUPYyETE Balln

HaBbIKW NPV MOMOLLM Noco6us Ha cTpaHule 14 paboyeii TeTpagu.

e [pynna, KoTopasi MAeT CO MHOI, MPOAEMOHCTPUPYET BbINOSHEHME OnepaLnii
OoTKpbITMA B nporpamme PC MINDER™ (#1), a Takke npoBepKy noKka3aHuin
KITCHEN MINDER™ (#3).

e [pynna, kOTOpasd nongeT ¢ npenogaBaTenem pecTopaHHOro gena, HayHeT ¢
BbINONHEHUA curHanos Tanmepa PHU n ob6cyxaeHnsa nepcoHanbHbIX NaHoB

0o0by4eHus (#2).

e 3arem mbl nonpocunm Bac NOMeHATbLCA MeCTaM U NOTPEHNPOBATL Balln

HOBbI€ HaBblKM B OPYInX obnacrtax.

e Kaxapbli yyacTHMK ocBoboauTCs Toraa, koraa 6yaeT yBEpPEH, YTO B COCTOSIHUM
BbINOSTHATL onepaumn n ody4yaTb YneHoB komaHabl paboTe ¢ KITCHEN
MINDER™,

e [lepen Tem Kak NpUCTYNUTb K AE€MOHCTPALIMN HABbIKOB, JaBanTe YyCTPOUM

10-MUHYTHBLIV NepepbIB.
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NMPAKTUYECKOE 3AHATUE HAYAJNIbHOIO YPOBHA C NMPEMOAABATEJIEM
PECTOPAHHOI'O IENA

(mpubnusumersnsHO 25 MUHym)

Myckan y4YacTHMKN NPpOAEMOHCTPUPYIOT cneayrolmne OCHOBHbIE aCNeKTbl BHEAPEeHUSA
cucrtembl KITCHEN MINDER™ B cBOMX pecTopaHax, UCNOJib3yA KOHTPOJIbHbIN

CMUCOK Ha cTpaHuue 14 pabouen TeTpagu, YTOObI MOHATL, YTO OT HUX OXUAAETCS.

Myckan kaxAabln y4aCTHUK NPOAEMOHCTPUpPYET crefyroLlee:

1) OB6sa3aHHOCTU MO BbINOMHEHMIO onepauun oTkpblTnss B PC MINDER™

O OTkpblBaeT nporpaMmmy

O 3apgaeT ynpasnslowWwmx AN TeKYLWero aHs

Ctpanuua 14

IMpodemoHcmpu- O BblbupaeTt nogxoasaLwmm NporHo3
pytime sawu
HaebIKU O Ortnpasnset gaHHble B KITCHEN MINDER™

2) BebinonHeHune curHanos Tanmepa PHU

e

-@'? O [demoHcTpupyeT BbinonHeHne curHanos Tanmvepa PHU, cnegysa nHcTpykumnsm

KITCHEN MINDER™ o npurotoBneHmn/oTbpakoBke 1 BbITaCKMBasi NaHbI Npu
NX ONOPOXHEHMUMU.

O O6y4aeT uneHa KomaHabl TOMY, Kak BbINOMHATL MHCTPyKumn KITCHEN
MINDER™ n curHansl Tanmepos PHU, noa koHTponem npenogasartens
pecTopaHHoro gena.

O Kaxabin ynpaBnsaoLWMIn pacCKkaXeT NpenogaBaTenio pecTopaHHoro gena ob
YPOBHe npodeccrmoHanu3mMa 4rieHoB CBOEW KOMaHAbl C TOYKM 3pEHMS
obpaweHns ¢ PHU n o cBoem nnaHe B OTHOLLEHUN TOrO, Kak 1 Koraa
nposoanTb 0byyeHne pabote ¢ KITCHEN MINDER™ n MAKIN’ THE
GRADE™.,

3) [posepka paboTbl ¢ akpaHom KITCHEN MINDER™ "CraTtyc npogykra":

TekyLuee Bpems
ToyHOCTb NPOrHO3a Npoaax

TOYHOCTb KOPPEKTUPOBKN YPOBHSA NPOAax

oo oo

To4HOCTb HaCTpOVIKM BpeMeHU CYyTOK

HA CNEQYIOLLUX CTPAHULIAX Bbl HAUOETE OTBETbI (BbIOENEHbI
KYPCUBOM) K 3A0AHUAM PABOYEN TETPAOUN YYACTHMKOB Y MOCOBUE
NO NMPOBEPKE OCBOEHMA, A TAKXE KONMUIO ANATPAMMbI
NMPO®ECCUOHAIIU3MA.




